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Starting a New Application 
 
To begin a new application, visit the Genesee County Portal at the following link: 
https://portal.neighborlysoftware.com/GENESEECOUNTYMI/Participant  
If you have not already created an account with Neighborly, please see the “Registering 
Your Account” section of the User Guide.  
 
From the Home Page, scroll to the bottom of the page to find the “Start a New 
Application” section. Click “Click here to start a new application” next to HOME – 
Affordable Housing Development as shown below: 
 

 
 
Next, enter your Agency Name or Project Name to begin the application. 
 

 

https://portal.neighborlysoftware.com/GENESEECOUNTYMI/Participant
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Completing and Saving Applications 
 
The first section of the application will provide a Program Overview. On the left side, you 
will see the sections required to be completed. A checkbox will appear next to each 
section as they are completed.  
 
At the end of each section, at the bottom of the page will be a “Save” buttons and a 
“Complete & Continue” button. If you have not yet completed a section but wish to save 
and return to it later, click Save. Once you have entered all of the required fields, you 
may click Complete & Continue to finish the section. 
 

 
 
 
Uploading Documents 
 
Section G of the application is where you will upload required attachments for the HOME 
program. All of these documents are required for your application to be approved. You 
will not be able to click Continue or Submit an application until all uploads are complete. 
Click the “Upload File” button next to each item to locate and upload a document. 
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Submitting Applications 
 
Once all sections are complete, the final step is the “Submit” page shown below. Here 
you will check each box to confirm you agree with each statement. Next, go to “Click 
here to electronically sign”. Enter your name to continue, and finally click “Complete & 
Submit”. GCMPC staff will be notified that a new application is available to review. 
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Adding Additional Users  
 
If you wish assign another user to your application in progress, click the “View Users” 
button on the left side. Next, enter the email address of the new user, and click “Add a 
User”. This person will receive an email allowing them to create an account, and view or 
make changes to an application. 
 

  
 
Checking the Application Status 
 
Once you have completed and submitted an application, the application will appear 
listed on the Home Page under “View/Continue an Existing Application”. Projects that 
have been successfully submitted but not yet reviewed will show the status as 
“Application Submitted”. Once reviewed, the status will change to either “Approved” or 
“Denied”. 
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Completing an Application in Progress 
 
If you have already started an application and want to pick up where you left off, use 
the “View/Continue an Existing Application” section on the Home Page. Click View/Edit 
next to your application: 
 

 
 
 


